MAMSTKA JJIsS1 POAUTEJIEHA

«PEHIEHUE KOH®JIUKTOB»

COBETHDHI:

1. Tlpexne uem Bbl BCTYIHUTE B KOH(IIUKT, IOAYMaNWTEe HAJl TEM, KAKOW pPe3ysbTaT OT
3TOrO BBl XOTUTE MOJIYYUTb.

2. YTBepAUTECh B TOM, YTO 3TOT PE3YNbTAT JUIsl BaC IEHCTBUTEIBHO BasKEH.
3. B koH¢nuKTe npu3HaBaiiTe HE TOJIBKO CBOM HHTEPECHI, HO M HHTEPECHI IPYrOro
YeJioBeKa.
4. CobmonaiiTe 3TUKY MOBEICHUS B KOH(IMKTHON CUTYaINH, peliaite mpodiemMy, a He
CBOJIUTE CUETHI.
5. Bynbre TBepAbI U OTKPBITHI, €CITH YOEKACHBI B CBOCH IIPABOTE.
6. 3acraBbTe ceOsl CIBIIATH 1OBO/bI CBOETO OIIIOHEHTA.
7. He ynmwxaiite u He OCKOpOJIsiiiTe APYroro 4enoBeKka AJs TOro, YTOOBI IIOTOM HE CropaTh
CO CTBI1a IPU BCTPEYE C HUM U HE MYUYHUTHCS PACKasHUEM.
8. Bynbre cripaBeMBBI M YECTHBI B KOH(IIUKTE, HE JKaIeUTe ceosl.
9. VwmeiiTe BOBpeMs OCTaHOBUTbHCS, YTOOBI HE OCTAThCS O€3 ONIOHEHTA.
JlopoxuTre COOCTBEHHBIM YBaXXCHHUEM K CaMOMYy ce0e, pemasich UATH Ha KOHMIUKT C TeM,
KTO cialee.

CTuiu noBeeHUs1, KOTOPBIX J0JIKEeH NPUAEPKUBATHLCH B3POCJIbliil, HA0II0AAK0 M i
CUTYAIUIO CCOPBI:

IIpaBuio 1. He Bceraa crnemyer BMEIIMBATHCS B CCOPBI MEXTY eThMH. Benb Kak B 110001
JpYroil NesTeIbHOCTH, MOXHO HAy4HUThCS pellaTh KOH(MIMKTBHI TOJBKO IMYTEM YYacTHs B
Hux. He Mmemaiite aersM mnosydaTh Takod >KU3HEHHO BaKHbIM oNbIT. OgHAKo ObIBAOT
CUTYallU{, KOI'J1a HEBMEUIATEIbCTBO B3POCIOr0 MOXKET NPUBECTU K CEPbE3HBIM MpOobIeMamM
uid  (U3MYECKOr0 WM SMOLMOHAIBHOrO Onaromostyuust nere. Tak, ecim oauH U3
CCOPSIILIUXCS 3HAYUTENBHO MIIAJIIE WK cilabee Jpyroro y4acTHUKA KOH(IUKTA U MPH 3TOM
OHM BechbMa OJIM3KM K BBISICHEHMIO OTHOIIEHMH KyJaKaMu, TO HYKHO OCTAHOBUTb UX U
[I0CTapaThCsl MEPEBECTH CCOPY OIATH B "pedeBoe” pycno. To ke OTHOCHUTCA K CUTyalluu
B3aMMOJICHCTBUSL  JBOMX peOsAT, OOUH U3 KOTOPBIX TPaJWLMOHHO OKa3bIBAaeTCS
NOOEXICHHBIM B CIIOpPE U BBIHYXKAEH BCE BpeMs ycTynaTb. B 3ToMm ciydae, eciu Bbl He
BMEIIaeTech B TEUEHUE CIOpa, TO y OAHOIO U3 JETed MOXKET pPa3BUThCA pOOOCTh U
HEYBEPEHHOCTb B CBOMX CHJIaX U J1a)K€ B CBOUX IIPaBaX.

IIpaBuio 2. BmemuBasch B 1€TCKUNA KOH(UIMKT, HUKOTJa HE 3aHUMAMTE cpa3y MO3UIUIO
OJTHOTO M3 PeOsAT, Aa)ke €CIM BaM Ka)KeTCsl OYEBHJIHBIM, KTO 3/1€Ch IPaB, a KTO BHHOBAT.
Benp g pebenka, Beyiiero cedst HempaBUIbHO, TO COBCEM HE Tak npocto. [losTomy Bai
CKOPBIH CyJl OH BOCIIPUMET KaK HECIIPABEIJINBOCTb U IIPUCTPACTHOCTD, @ 3HAYUT, HE CTAHET
POJOKATh OO0IlIeHHE, B KOTOPOM BbI BeIcTynaere apoutpom. Iloctapaiitech 00bE€KTHBHO
pa3o0paThCsi B NMpUUMHAX KOH(IUKTA U €ro TEYEHHH, TeM Oosiee 4TO OOBIYHO B3pOCIbIE
BUJIAT JIMIITH YacTh "aiicOepra', a aTa HaBOAHAS YacTh JAJIEKO HE BCET/Ia MO3BOJISET CYAUTh
00 UCTUHHBIX MpobeMax U BKJIaJe JeTell B KOH(IHUKT.

IIpaBuio 3.Pa30upas KOHKPETHYIO CHUTYallMI0 CCOpPbI, HE CTPEMUTECh BBICTYNATh
BEPXOBHBIM CYyJb€H, ONpeenss NpaBbIX 1 BUHOBAThIX U BBIOMpas Mepy HakazaHwus. Jlydiie
HE JIeJIaTh U3 JMYHBIX KOH(IMKTOB aHAJOr IOpUANYECKOro pazoupatenscrsa. [lonpobyiite
MPUYYUTH AETeH K MBICIH, YTO, KTO Obl HM Hadajl cCopy, OTBETCTBEHHOCTH 3a JlajbHeiee
pa3BuTHE COOBITUH HecyT Bcerga jaBoe. [losTomy, BMemMBasChb B OOILIEHHE JeTeH,



CTapaiTech MOKa3aTh WM, KaK MOYKHO HAaWTH CIOCOO BBIXOJA M3 TPYAHOH CHUTYyallWH,
KOTOpPBIA ycTpoun Obl mx oOoux. JlemaliTe akmeHT He Ha "kKTo BWHOBaT?", a Ha '"4TO
nenats?". HampaBuTh B 3TO pycii0 BHUMaHUE MOCCOPUBIIUXCA U SKKAYIIUX OTMILECHUS
pedaT YacTo MoMoraeT 4yBCTBO IOMOpa. Eciu BBl MOLIYTUTE M IMOKa)XeTe CUTYAlUI0 B
3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM Y JIeTel MOCTENEHHO MEHSIETCS
MX 3MOLIMOHAIBHOE COCTOSTHUE.

IIpaBuso 4. Ilomoras neTsM BBIUTH W3 KOH(MJIMKTa M OCBOOOJIUTHCS OT HAKOTMBIIIEHCS
OOUJIBI ¥ 37I0CTH, CIEIUTE 32 TEM, YTOOBI OHM HE MEPEXOUIN Ha JTHYHOCTH. [ OBOPS O TOM,
YTO WX OTOPYMIIO WJIM BO3MYTHJIO, OHHM JIOJDKHBI OINHKCHIBATH MMEHHO JEWCTBHS W CJIOBA
napTHepa, a He ero (pu3uYecKue Wi JIMYHOCTHBIC HEAOCTAaTKU. T0 €CTh OMYCTUMO, KOr/ia
peOCHOK JKajayeTcs Ha TO, YTO APYrod HACTYNMHMJ €My Ha HOTY WJIM Tpy0O OTBETHJ, HO
cTapaiiTech He IOIyCKaTh BbIpakeHUH THmna: "Jla oH menBenps koconansiii!" niu "OH Becerga
TaKoOW HEpBHBIN U TpyOusH!".

IIpaBuio S. Ecnu BeI cTapaetech MIOMOYb YPEryaupoBaTh KOHMIUKT MEXAY ABYMs CBOUMU
COOCTBEHHBIMU JIE€TbMH, TO MPUIIOKHUTE YCHIIHS, YTOOBl Y PEOAT HE BOSHHUKIO OIIYIIECHHUS,
YTO OJIHOTO U3 HUX (KTO OKa3aJcsi HE BUHOBAT WJIM Ybsl BUHA MEHBIIIE) BBl JTIOOUTE OOJIbIIIE.
He 3a0ynpTe Bciyx 0OBSICHUTH CBOUM JCTSIM, YTO BBl OYCHB JTIOOUTE MX 000UX, YTO ObI OHH
HU CHAENAIH, U TIOATOMY MX CCOPBI OU€Hb Bac oropuarot. Jlaske Korjaa Bbl CYUTAETE HYKHBIM
Haka3aTb OJIHOTO U3 peOSAT, BCE paBHO HAaIlOMHHUTE €MY, YTO BaM 3TO HEMNPHUATHO, Bbl €ro
OueHb JIIOOUTE W HAJeeTech, YTO OH IMOMMET MOJIb3y HaKa3aHWs U HCIpaBUTCH. Takke
1103a00THTECH O TOM, YTOOBI y BAallero €IMHCTBEHHOI'O ChbIHA WJIM J0YEpU HE BO3HHUKAJIO
COMHEHHUU B KPEMOCTH POJACTBEHHBIX OTHOIICHH, €CITU pelraeTe KOHPIUKT MEX/y BalluM
PEOEHKOM U €ro NpUATEIIEM.

Pexomengauuu poaurensaim «Kak ce0st BecTH B KOHPIMKTE ¢ peOeHKOM)

1. Boiacnume, 6 uem cocmoum npuyuna KoHgaukma. J{ns 5TOro MOKHO UCIOJB30BaTh
Kak yrounstoniue Borpochkl (Kak mnomyumnock, 4To ....7) WM TEXHUKH aKTHUBHOTO
CIIyIIaHMs, KOTOpBIE TO3BOJIAIOT TOHITh W Ha3BaTh UYYyBCTBA JPYroro 4yeinoBeka Oe3
ornieHuBanusl (Thl ceroaHs MoJpayicsi B IIKOJIe, TaK Kak ObLI criibHO 307 Ha Komo). U eme
HEMaJIOBa)KHOE YCJIOBHME: BBISICHEHHWE NPUYMUH JOJDKHO MHPOXOJIUTH IMOCIE TOro, Kak Bel
OBJIQJIENT CBOMMH YyBCTBA, 0€3 KPUKOB U PyraHHu.

2. Yemko cghopmynupyiime, uezo évl xomume u uezo xouem eaui pevenok. K npumepy:
«41 xouy, 4T0OBI MOCyAa OblJIa YUCTOM K MOEMY IPUXOAY TOMOM. Thl X0Uellb, YTOOBI y T€Os
OBLIIO IOCTATOYHO CBOOOTHOTO BPEMEHU JJISI OOIICHHUS C IPY3bIMUY.

3. Ilocmapaitmecy  Halimu  MAKCUMAIbHOE KOIUYECHBO  GAPUAHMOE  PEeUleHUsA
KOHAuKma c¢ yuyemom uHmMeEpecoe 6cex YUacmHUKoe. BO3MOXHO COCTaBICHUS
nucbMeHHOro crucka. JKenatenbHo (OpMyITUpOBaTh jKelaeMoe MOBEIEHUE B MO3UTUBHOM
¢dopme (He gpancs, a cokoiiHO oOmiancs ¢ IpyrMMH YYEHHKaMU; He cOeraia ¢ ypoKoB, a
NPUCYTCTBOBAJ HA BCEX 3aHATUAX). UeM Oojiee KOHKPETHBIE MEPhI MPOITMCAHbI, TeM OO0JIbIIe
BEPOATHOCTH, YTO OHU OYyIyT NPUHATHI U BhINONHEHbI (BMecTto ybopku B KOMHaTe —
CJIO’KUTH BEIH B KAy U MOPSIOK C KHUTaMU Ha MUCBMEHHOM CTOJIE).

4. Coesmecmno oOaitme OyeHKy 6cem 6Gapuanmam U evldepume mom, KOmMOpblil
MAKCUMATILHO coomeemcmayem unmepecam ecex YUacmHukog
63aumooeiicmeusn. bynbre THOKUMH, €CIM JKEJaeTe JOCTUYb TJIABHOTO — pa3perieHus
KOH(JIMKTA.



5. locoeopumecs Oeiicmeosamp 6 cOOMEEMCMEUU ¢ OAHHBIM GAPUAHIMOM, CINAPATIMECDH
cedogams 002080PEHHOCMAM, KEIaTEIbHO C yKa3aHHEM Cpoka JoroBopeHHoctd. K
IIpUMepy, Hall JOrOBOp JAEHUCTBYET B TEUEHHUE CIEAYIOLIeH Henenu. B ciydae HapylieHus
JIOTOBOPEHHOCTU HE CYJIUTE CTPOro HU pedeHka, HU ceds. Bo3aMoxkHO, mpuunHa B TOM, YTO
npu BbIOOpE pemieHus KTO — TO ObUI HE COBCEM MCKPEHHMM W Ha CaMOM — TO Jeje
MPEJIOKEHHBIA BBIXOJ] U3 CUTYallMH KOTO — TO HE ycTpauBall. FiMeeT cMbIC epecMOTpeTh
JIOTOBOPEHHOCTh U BHOBb IIPUITH K 000I0IHOMY COTJIACHIO.

Hpenynpem}leﬂne AE€TCKO-POAUTEC/ILCKUX KOH(l).]'[I/IKTOB.

JUis  KOHCTPYKTHBHOTO TIOBEICHUS pOJIUTENEH B KOH(IUKTAX C JETbMU CIEAyeT
IPUACPKUBATHCS CIEAYIOIUX MPABHIL:

- Bcecoa nomuums 06 unousuoyanibHocmu pebenka.

- Yuumueieamo, umo kasxcoasn Hoeas cumyayus mpeoyem H08020 peuleHUs.
- Cmapamucs noHsams mpebosanus pebeHKa.

- [lomuumo, ymo 013 nepemen HyHCHO 8peMsL.

- [Ipomusopeuus socnpunumams Kak axkmopsbi HOPMAIbHOZO PA3EUMUSL.
- [Iposgnsams nocmosHcmeo no OMHOUEHUIO K PeOEHKY.

- Yawe npeonazcams 6b100p U3 HECKONbKUX AIbIMEPHAMUSE.

- Q006pams pasznvle 8apuanmovl KOHCMPYKMUBHO20 NOBEOEHUSL.

- CoéMecmHO UCKamb 8b1X00 Nymem nepemensl 8 CUmyayuu.

- Ymenvwamo uucno «Henv3ay u y8eaiudugams YUCio «MOHCHON.

- O2paHuyeHHO NpuMeHsmb HAKA3aHUs, CoOnodas npu 3SMOM CHpAedIUBoOCms U

HeobxX00UMOCmb ux UCNOIb30BAHUSA
- Jlamb pebeHKy 603MOJCHOCMb  NOYYECMBO8AMb  HEU3DENCHOCMb  He2amuGHbIX
nocieocmeuil e2o NPOCHYNKOB.

- Pacwupsms  Ouanazon  MopanibHuIX, a He  MAMEPUATbHLIX — NOOWPEHUIL.
- Ucnonvzoeams nonodcumenvhslii npumep opyeux oemeu u pooumeneu.
- Yyumovieamo neckocmuv nepeknovenus BHUMAHUS Y MACHLKUX Oemell.

Taxum oOpazoM, 1JIsl NpeAyNpeskAeHus U pa3pelieHus 1eTCKo-
POIMTEIBCKHX KOH(PIMKTOB MOXKHO IIPEUIOKUTD CIEAYIOIINE PEKOMEHIAIINN

1) uckiroYalTe CTOIKHOBEHUS POTUTEIICH U JIeTei, TaK KaK OHH MOT'YT CTaTh OCHOBOW ISt
paspyILeHHs XOPOLINX OTHOLICHHUH;

2) nenaiite Bce OT Bac 3aBHCSAIIEE, YTOOBI OBITH JOOPHIM K PEOCHKY U B TO e BpeMst
HPOSIBIIATH ONPaBIaHHYIO TBEPJOCTh;

3) HayunTe peOeHKa CIPABJIATHCS CO CBOUM T'HEBOM;

4) npuMeHsIiiTe Bce CriocoObl BBIPAXKEHUS TFOOBH K peOCHKY: KOHTAKT IJia3, GU3NUECKUi
KOHTAaKT, IPUCTATILHOE BHUMAaHUE U AUCIUTIINHA,

5) npenynpexaaite KOHGIUKTHI IPU TTOMOIIH TOHUMAaHUS, TPOIIEHUSI B CIIOCOOHOCTH
yCTyMNarh;

6)OCHOBHBIM METO/I0M OOIIEHHSI C peOSHKOM JIOJKHA OBITh O€3yCIIOBHAS JTIO0OBB;

3 PEKTUBHO UCTIONB3YITE CTUIIN MOBEACHUS B KOH(IUKTHON CUTYaAIH, YUUTHIBAS
KOHKpETHbIE OOCTOATEIbCTBA.



